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Agenda

1. Welcome and Introductory Remarks 

Jan Noterdaeme  – Co-founder and Senior Advisor, CSR Europe

Maryna Saprykina – Executive Director, CSR Ukraine 

2. UPDATE: National Partners at the borders 

Marzena Strzelczak – General Director, Responsible Business 

Forum Poland 

Tereza Koucka, CEO,  Business Leaders Forum CZ

Pavel Stern , Programme Director,  Business for Society CZ

3. Open Roundtable on Business Response 

Companies and National Partners Organizations 

4. Conclusions and Next Steps 

Stefan Crets, Executive Director, CSR Europe 

11:00-11:15

11:15-11:30

11:30-12:15

12:15-12:30



Technical details

• During the webinar, you will be on mute to minimize audio noise.

• If you have trouble hearing or have any technical problems it often helps to 
refresh the link or to log in again

• During the presentation, if you experience any problem or you have any 
questions/feedback, please use the “chat” function 

• To ask questions, please use the Q&A function or raise your hand.



Executive Director,

Maryna Saprykina 

CSR Ukraine 

State of the Situation



War by Russia in Ukraine: 

17  days of struggle

Maryna Saprykina, CSR Ukraine Contributed: 
Olena Uvarova, PhD, Chair of International Lab 
on Business and Human Rights, Yaroslav
Mudryi NLU



Map of places that were attacked by Russia on Feb, 24th, 4 a.m.



Ukrainian territory temporarily occupied by Russia



Three types of war situations in Ukraine

1. Cities and villages occupied by Russian military forces.

2. Cities and villages under heavy attacks by Russian  

military forces or in siege.

3. Other territories of Ukraine.



Siege in cities: Mariupol, 400 000 inhabitants – no 
water, no electricity, no heat, no humanitarian

corridors



Kharkiv: city where a lot of Russian speaking people



And many other towns and cities: Dymer (where CSR 

Ukraine colleague is trapped), Slavutich – aprx 100 

000 inhabitants, Sumy and many others…



WHAT TO DO

STOP INTERNATIONAL COMPANIES TO WORK IN RUSSIA



WHAT TO DO

- ask/demand your companies to 

stop operations in Russia and block 

Russian products/services

- Do not consult Russian business on 

sustainability and ESG



ESG and BANKS

Goldman Sachs Group Inc. and 

JPMorgan Chase & Co. have been 

purchasing beaten-down company 

bonds tied to Russia in recent days, 

as hedge funds that specialize in 

buying cheap credit look to load up 

on the assets, according to people 

with knowledge of the private 

transactions.”

https://www.forbes.com/sites/mayrarodriguezvalladares/2022/03/06/banks-investing-in-russia-

cannot-cloak-themselves-in-the-esg-mantle/? 

sh=4c7df1fd37e8&fbclid=IwAR0x6ZzFUPXtR8tIwItCLiO9PrI3JweO_DLsJbEmpOeqjKTWKqyyerpm 

GHQ

In Transparency International’s annual Corruption 

Index, Russia ranks 136 out of 180 countries, 

together with Angola, Liberia, and Mali. While doing 

business with a 136-scored country which just 

invaded Ukraine, Goldman Sachs cannot claim that 

it is fulfilling either its human rights or its anti-

corruption ESG objectives.

http://www.forbes.com/sites/mayrarodriguezvalladares/2022/03/06/banks-investing-in-russia-


WHAT TO DO

- Help CSR Ukraine with humanitarian aid: 
collect funds for Ukraine (there are more than 
2,5 mln internal and external refugees, mostly 
kids and women who desperately need help)

- ASK your companies-members donate to
CSR Ukraine humanitarian fund



WHAT TO DO

- Network of NPOs: help to host

external refugees

- More than 2,5 mln people and 
many – internal ones, at Western 
Ukraine



WHAT TO DO

- Include in your events special sessions on 
Ukraine and role of business



WHAT TO DO

- Let’s start the business discussion on 

the role of business in SDG 16 
(peace)



WHAT TO DO: support Ukraine

CSR Ukraine Humanitarian Fund (euro) 

IBAN UA403808050000000026004138404  

SWIFT code: AVALUAUK

BENEFICIARY’S BANK: Public Joint Stock 

Company Raiffeisen BANK AVAL,

Kiev, Ukraine



SO, what to do:

1. Ask/demand your companies to stop

operations in Russia and block 
Russian products/services

2. Help CSR Ukraine with humanitarian
aid: collect funds for Ukraine

3. Help to host external refugees – let’s
create map of our network

4. Include in your events special sessions
on Ukraine and role of business

5. Let’s start the business discussion on
the role of business in SDG 16 (peace)

6. Donate for Ukraine!

ASK YOUR GOVERNMENT TO CLOSE THE SKY!



“We will fight on the banks of 

different rivers and we’re looking 

for your help, for the help of the 

civilised countries” –

President Zelenskiy at 

British Parliament.

We will fight for the future the 

world would like to live in.



NATIONAL PARTNERS 
AT THE BORDERS  

Marzena Strzelczak – General Director, 
Responsible Business Forum 
Poland 

Tereza Koucka, CEO,  Business Leaders 
Forum Czech Republic 

Pavel Stern , Programme Director,
Business for Society Czech 
Republic 



SITUATION IN POLAND  

● Since the beginning of war 2,3 million people left Ukraine (Source: UN)

● Since February 24, 1.43 million people came from Ukraine to Poland.

● During this time, 141 thousand crossed the border in the direction to Ukraine

● On March 9, 117.6 thousand refugees came from Ukraine

● On the 10th of March until 07.00, 22 000 people came to Poland.

● 250 thousand refugees is heading to Warsaw (up to 30 thousand a day - as for March 9) 

MAIN CHALLENGES:

● Most of actions and initiatives 

supported and organised by volunteers

● The need for system solutions

● The need for greater government involvement and support

● The need for longtime plan and solutions



RBF’s INITIATIVES 

1. Responsible Business Forum statement
2. How to support? – newsletter
3. Infographic with good practices 
4. supporting the City of Warsaw in preparing co - working spaces for 

refugees
5. supporting Polish Red Cross



Business activities and main challenges

● Shelters for refugees, lower prices in the shops closer to border

● Medical care and insurance for Ukrainians

● Financial support of Ukraine, Ukrainians, NGOs

● Free bank accounts and card for Ukrainians

● Number of companies closed Russian branches and/or withdrew 

Russian and Belarusian products form their offers

● Companies help their employees as well as their families

● Benefits form telecommunication companies

● Exerting influence on governments regarding real help to Ukraine. 

Promotion of the main demands: “Close the sky over Ukraine”, 

“Embargo of Russian oil”, “Weapons for Ukraine” etc.



Czech Republic - Help for Ukraine

• over 1,5 billion CZK

• People in Need (SOS Ukraine - 1 365 
192 000,- CZK)

• Czech Red Cross 125 mil. CZK

• Post Bellum – 120 mil. CZK (medical
material and defence engineering)

• Charity Czech republic 85 mil. CZK

• ADRA Foundation + Foundation of 
Tereza (food, sheets and other 
material help + help with evacuation)

•Finances (donors)

•Material help 

•Services - mobile 
operators: call from and 
to Ukraine for free

• Services: www.jobs.cz

• www.pomahejukrajine.cz
24749 offers from individuals

• www.stojimezaukrajinou.cz (all 
info, contacts, volunteers)

•https://uprchlici-vitejte.cz/
(accommodation) 

• Reginal centres for help  established

• Ukrainian radio, TV slot within program, 
magazine with pages in Ukrainian 

• Ministry of Foreign Affairs – information 
website also in Ukrainian - 24/7 hotline for 
refugees , www.nasiukrajinci.cz

• Ministry of Labour and Social Affairs –
website in Ukrainian 
(https://www.mpsv.cz/pomoc-ukrajine) 

• Czech government: Tax relief (for donors), 
social benefits for refugees (5000 CZK / 
moth), financial support for everyone who 
offers accommodation, prolonged period 
for registration of refugees, free labour 
market access - no need for work permit, 
access to education - groups for kids, 

• 650 soldiers sent to Slovakia (NATO)

• Military material support worth 674 mil. 
CZK

• The Embassy of Ukraine (special account 
CZK/EUR/USD) 

State Individuals

Non-profitBusinesses

http://www.jobs.cz/
http://www.jobs.cz/
http://www.jobs.cz/
http://www.pomahejukrajine.cz/
http://www.stojimezaukrajinou.cz/
https://uprchlici-vitejte.cz/
http://www.nasiukrajinci.cz/
https://www.mpsv.cz/pomoc-ukrajine


Czech Republic - Help for Ukraine

Business Best Practice

• Money raised and donated to charity accounts, Charity online concert

• Accomodation of colleagues of Ukraininan insurance partners and their relatives (capacity for 150) 
+ assistance of Ukaininan speaking cooridnator

• TV spot – promotion of helping webside instead of own commercial

• Vienna Insurance group- VIG Family Fund (5 mil. EUR) to support colleagues in Ukrainian 
companies

• 4 trucks of humanitarian aid (warm clothes, food and basic neccesities to critical areas of Ukraine) 
through Ukrainian supplier Eurocar

• Supported regional arrival point of Ukrainians in Hradec Králové (humanitarian visa registration, 
accommodation, public health insurance, medical support, advice on possible employment…)

• 3 floors of double rooms in Škoda Auto dorms  cleared for refugees, common room and children‘s 
corner, organized meals and drinks

• Improvised Ukrainian school in hotel/restaurant  - morning lessons for more than 100 children, 
afternoon classes of Czech for over 200 adults

• Withdraw business activities from Russian federation

#SKODAhelpsUkraine
#WithUkraineInHeart

https://www.linkedin.com/feed/hashtag/?keywords=skodahelpsukraine&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6905521092719706112
https://www.linkedin.com/feed/hashtag/?keywords=withukraineinheart&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6905521092719706112


Czech Republic - Help for Ukraine

Business Best Practice

• 1 mil. £ for Red Cross

• Food Collection accross Czech supermarkets and online shops to help refugees in Czechia

• Money raised (employees donation) for people in Ukraine – Red Cross

• 3 months salary for colleagues who received summons warrant and go back to Ukraine to defend 
the country

• 500 vacancies will be available within a year - Ukrainian refugees as new employees

• Tesco vouchers 9 000 CZK for new employees (to cover their needs for the first 3 months)

• 24/7 Hotline for help – legal, psychological and financial support

• Tesco Mobile – calls charged as if within the EU + each customer calling to Ukraine received 100 
CZK credit

• 2 fully-paid days for volunteering 

• Advance on salary

• Donations for employees in need (Tesco Andel – corporate founding)



Czech republic - Help for Ukraine

Business Best Practice

• Donations for charities – CEZ Foundation will dubble the donations of employees (over 11 million 
CZK so far)

• 2 mil. CZK for organizations: Red Cross, ADRA, Food banks in the Czech republic, Charity Czech 
republic

• Special grant for NGOs that help assigned

• Support of individuals (families where the man left to fight for Ukraine – donations, postponed 
payments for energy for electricity and gas bills and no penalty charges for late payments)

• Support for employees that are affected by the war in Ukraine – financially, by providing personal 
holiday if needed, psychological support

• Free calls to Ukraine through MOBIL OD CEZ

• Fast establishment of electricity/gas connection for municipalities that are building shelters for 
refugees

• NO cooperation with the Russian companies that are on the list for sanctions



Current Situation in Czech Republic 

Emergency situation:

In more than a week since the Russian invasion

of Ukraine, one hundred thousand refugees

from Ukraine have arrived in the Czech

Republic. Around 50,000 of them have already

registered at the Foreign Police, Others are

waiting in the lines. According to models from

past migration crises, the Czech Republic could

accept up to 250,000 refugees

Basic description of legislative environment

In the Czech Republic, those who arrange a special long-

term visa that the government has prepared for

Ukrainians can start working. "It is usually handled while

you wait, its holders receive state-funded health care.

Subsequently, it is possible to arrange a work permit,"

The visa is issued by the Ministry of the Interior.

With a visa, the people from Ukraine can then look for

employment. Before applying for a work permit at the

Labour Office, he/she must have a contract with the

employer, which is attached to the application. But the

government plans to simplify the process even further.



What We are doing 

We have prepared for you examples of good practice of companies and companies on how to help 

Ukraine and people who have come and will continue to come to the Czech Republic as a result of 

war hardships. The following list of examples of good practice can serve as an inspiration for all 

companies and companies that want to actively participate in help and support. 

Contacts: 

Jana Skalková; skalkova@byznysprospolecnost.cz; +420 604 208 566 

Pavel Štern; stern@byznysprospolecnost.cz; +420 607 919 028

Adéla Stínkova stinkova@byznyspr +420 775963 245

BPS – Byznys pro společnost, z. s.

V Tůních 1357/11, 2. patro

Praha 2, 120 00

www.byznysprospolecnost.cz 

www.diverzita.cz 



Recommendations  

1. Companies actively join sanctions against the Russian Federation for its wartime aggression against Ukraine, including public

statements of their CEOs

2. Financially, materially, voluntarily support humanitarian aid, which is focused directly to Ukraine or to support incoming refugees

from Ukraine.

3. Companies organize internal financial collections to support Ukraine in order to involve as many employees as possible in helping

and supporting them. Help becomes a common thing of the whole company / company.

4. Companies are already supporting their existing Ukrainian employees who had to go to Ukraine, for their families or left and

engaged in the defense of their country. For example, companies provide them with financial support very often throughout their

"absence", or provide transport of their families and relatives from Ukraine.

5. Companies help with housing and accommodation. Companies help provide housing and accommodation for incoming refugees

from Ukraine, including by financing housing or contributing financially, for example in the form of renting apartments, etc.



Recommendations  

6. Companies are trying to create an offer of jobs and opportunities for arrivals from Ukraine. It tries to create both summary

information in terms of offers for specific jobs and positions. At the same time, they will also process related information regarding

the required conditions and qualifications to the published places.

7. Companies then coordinate and share this information with local Labour Offices as well as professional associations, such as the

Confederation of Industry and Transport, which has also set up a web link https://www.spcr.cz/ukrajina-aktuality or the Ministry of

Labor and Social Affairs; https://www.mpsv.cz/documents/20142/2786931/informace_zamestnavatele_CZ_3.pdf/

8. Companies in cooperation with public transport and local authorities help newcomers from Ukraine with gradual integration into

the labor market and with the provision of other necessary services for children, such as coordination with schools, kindergartens,

crèches, etc.

9. Companies can support, for example, the establishment or financing of so-called adaptation groups, which will be created for

Ukrainian children.

10. Companies can support companies organizationally, voluntarily or even financially summer camps and activities for Ukrainian

children.

https://www.spcr.cz/ukrajina-aktuality
https://www.mpsv.cz/documents/20142/2786931/informace_zamestnavatele_CZ_3.pdf/


What are companies doing in terms of:

1. Support the people living in Ukraine   

2. Care for employees and families 

3. Solutions for refugees, both in terms of care 
and access to income and jobs

4. Actions towards Russia

5. Human Rights Due diligence

What is your experience?
Roundtable 

Please provide examples in the CHAT function and share links and resources. 
Raise your hand to provide comments or feedback



1. Support people living in Ukraine  
How can we support?

✓ €1M donated to aid relief efforts in Ukraine through 
Solvay Solidarity Fund

✓ Solvay pledges to match employees' private donations

✓ Keep providing salaries and benefits to Ukrainian and 
Russians employees

✓ Support refugees from Ukraine invasion with 8,000 
volunteers

✓ Offer to send electricity generators for use in possible 
camps

✓ Offer a network of accommodation and residences in 
Spain

1. Other examples ?
2. Challenges ?
3. How to improve & increase impact?



2. Care for employees and families 
How can we support?

• More than 1700 Ukrainian employees work in Toyota’s European 
production plants, neighbouring Ukraine. Since the early days of 
the conflict, Toyota employees at TMMCZ and TMMP, with 
company support, set up transportation, shelter, and access to 
medical services, as well as administrative support to families of 
Ukrainian employees forced to flee Ukraine.

• -A Toyota Humanitarian Aid Fund & employee match funding to 
provide relocation support. 

1. Other examples ?
2. Challenges ?
3. How to improve & 

increase impact?



3. Solutions for refugees, care and access to income and jobs
How can we support?

✓ IBM offering to employees’ families the opportunity to 
relocate at the company's expense. Many of them have 
been able to safely move into neighboring countries. 
Provide mental health assistance to employees 

✓ On «Talent.UA» website you can find resumes of 
thousands of qualified specialists of different profile.

✓ Many national and international companies successfully 
use the website to post their jobs and find new 
employees.

ALMOST ALL COMPANIES: donations to red Cross, UNCHR, ….



4. Actions Towards Russia 

• The Coca-Cola Company announced Tuesday that it 
has suspended business in Russia amid its war on 
Ukraine.

SEVERAL COMPANIES: 

• scaled back their operations in Russia. 

SEVERAL PENSION AND OTHER INVESTMENT FUNDS

• Sell out of Russian stock and government bonds



5. Human Rights Due Diligence obligations

Larry Cata Backer: 
“It is likely that any enterprise that engages in economic 
activity in and through Russia (the invading state) must 
both conduct quite rigorous human rights due diligence 
to determine whether at any point in their global 
production chains their activity contributes directly or 
indirectly to the Russian invasion efforts (complicity) 
and then to make a determination respecting how to 
prevent, mitigate, or remedy the human rights harms 
caused by their complicity in facilitating Russian state 
(or private) human rights harms.

https://lcbackerblog.blogspot.com/2022/02/the-russian-invasioon-of-ukraine-and.html


1. The National Bank of Ukraine has a special account to raise funds 

for the country’s armed forces

2. The International Committee of the Red Cross (its emergency 

Ukraine campaign), the Ukraine Red Cross Society, or the 

neighbouring Polish Red Cross

3. UN Crisis Relief - Ukraine Humanitarian Fund

4. Norwegian Refugee Council - present in Ukraine since 2014

5. ‘Voices of Children’ is a charity providing psychological and 

psychosocial support to children traumatised by war in eastern 

Ukraine

6. Campaign by the Polish NGO ‘Polska Akcja Humanitarna’

7. Libereco a German-Swiss NGO providing emergency humanitarian 

aid to Ukraine.

DONATIONS & collaborative engagements 
Non-exhaustive list of reliable links to donate (from the European Parliament)

https://bank.gov.ua/en/news/all/natsionalniy-bank-vidkriv-spetsrahunok-dlya-zboru-koshtiv-na-potrebi-armiyi
https://www.icrc.org/en/donate/ukraine
https://redcross.org.ua/en/2022/02/donate-to-support-the-ukrainian-red-cross-to-help-civilians-in-this-difficult-time-for-ukraine/
https://pck.pl/na-pomoc-ukrainie/
https://crisisrelief.un.org/t/ukraine
https://www.nrc.no/emergencies/ukraine-help-now
https://html-cleaner.com/voices.org.ua/en/
https://www.siepomaga.pl/en/pah-ukraina?fbclid=IwAR2elUS8Aqre3l80YFbDyMyGSF-ewHJHLK2c6FJA_4QaGTHvlrcx2JakeqU
https://www.lphr.org/en/humanitaere-soforthilfe-fuer-die-ukraine/


Executive Director,

Stefan Crets 

CSR Europe  

Conclusion and Next Steps 



STAY UP-TO-DATE:

Responsible Business,
Better Future.

Thank you

https://www.csreurope.org/newsbundle

