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Implementing Grievance Mechanisms for Supply Chains 
 

Agenda  
Friday 30 October, 15:30 – 17:00 

 

 

 

About the European SDG Summit: This session is part of the European SDG Summit 2020, the leading sustainability event of 

the year in Europe. The Summit will connect 5000+ Change-Makers in 55 free, virtual sessions (view the full programme). This year’s edition 

will focus on “Impactful Partnerships to Build Back Better” in response to the COVID-19 pandemic and the CEO’s Call to Action for an 

overarching Sustainable Europe 2030 Strategy. The event will give the floor to public, private, and civil society’s leaders eager to scale up 

collaborative solutions to protect Life and Earth and reach the UN SDGs in line with the direction set by Commission President von der Leyen 

(discover the 200+ high-level speakers). Highlight of the Summit will be the inauguration of the European Pact for Sustainable Industry (learn 

more about the Pact). 

 

TIMING AGENDA ITEM SPEAKERS 

15:30 – 15:35 Welcome  Stefan Crets, Executive 
Director, CSR Europe 

15:35 – 15:50 Individual company experience with setting a 
supply chain grievance mechanism 

Philipp Bleckmann, 
Speaker for Sustainable 
Supply Chains, Volkswagen  

15:50 – 16:05 How to build an effective grievance system that 
would meet stakeholder expectations 

Oksana Kobylianskaia, 
Project Manager, CSR 
Europe 

16:05 – 16:20 How cross-sectorial and industry-wide 
partnerships can facilitate and reinforce 
remediation in supply chains 
 

Charline Daelman, Social 
Sustainability Expert, 
Amfori  

16:20 – 16:50 The role of multi-stakeholder initiatives in 
providing a remedy to supply chain workers 

 

Margreet Vrieling, 
Associate Director, Fair 
Wear 
 
Eric R. Biel, Senior Advisor, 
Fair Labor Association 
 

16:35 – 16:50 Reactions from stakeholders + Q&A Stefan Crets, Executive 
Director, CSR Europe 
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